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Charlene is a 28 year old young entrepreneur that 
has been engaging in the Making Changes for 
Careers programme as part of the Youth 
Employment Initiative since August 2016. 

Charlene’s business is craft orientated with a 
personal touch.  Her early inspiration for arts and 
crafts stems back to school, where she took an 
intermediate art class after being encouraged by 
her high school art teacher to pursue her talents 
further. 

Charlene has been dabbling in arts and crafts based 
hobby- ing for over ten years now. It has been an 

interest that has grown year upon year. Originally she would just make products/cards for friends 
and family, testing the market to see if there was a demand for her products and services. Word 
of mouth has pushed her business forward and she now gets enquiries and custom from a much 
wider base, advertising and social media has also helped to this effect. She has always been 
interested in setting up her own business but says that she had no idea about how to do a 
business plan or where to even start.  

Charlene had previously sought business advice and support and as a result had been to see 
various business support organisations and none of them where helpful; as a result it started to 
affect her self-esteem. 

Charlene was just about to give up on her business idea until the Making Changes for Careers 
team approached her at the Job centre and told her about the amazing project and the training 
and support we provide.  

Charlene signed up for the MC4C programme and has completed both the ‘Big 13’ Enterprise 
Skills Training and Finer Business Training. Since engaging in the programme her business idea 
has developed further which she says is because the staff we able to train and support her, 
helping her with Market Research, Business Planning and Financial Literacy. Charlene has now 
received a grant to help her with buying essential equipment to help improve the quality of her 
products as well as the opportunity to complete her Level 1 in Computerised Book Keeping. As 
well as applying all the skills that she has learned and channelling them into her own business 
idea she is also taking an active lead role in our Project Blyth Team applying many of the Big 13 
Enterprise Skills in a new and innovative way. 

You can find out more about Charlene’s business by visiting her facebook page at 
https://www.facebook.com/charlenescc or follow her on Twitter @CraftyCharlene 

For further information on the MC4C programme please contact Kirsty Barr on 01482 616218 or 

kirsty.barr@hullcc.gov.uk 
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