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About us

The Making Changes for Careers programme is an exciting  enterprise programme aimed at young people aged 16-29 who are not in
employment, education or training who would like to start their own business. 

All those involved with the programme undergo the Big 13 Enterprise Skills training, helping them to understand the skills needed to be
successful in both self-employment and the broader world of work. Many of the young people involved in the programme have applied these
skills to their own practices, with some undertaking SAGE accountancy training by Golding Computer Services. 

MC4C participant Emily Campbell said: “It has been so helpful. You get to know things that you never knew you needed, for example how to
sort out a domain name, that would have been foreign to me. I wouldn’t have understood what it meant. 

“It’s been really helpful and has taught me what I need to be able to run my own business and how to start off. I was also delighted to receive a
test market grant from the John Cracknell Youth Enterprise Bank.” 

Mark Jones MBE, Hull City Council’s Director of Regeneration, said: “As a city, we are always looking for new ways to create sustainable jobs
for our young people. It has been refreshing to see the MC4C programme grow over the past two years, encouraging young people to take
action regarding their own futures, within a supportive environment. 

“By recognising the achievements of our enterprising young people and the inspiring work of the MC4C team, we begin to make strides
towards creating a lasting legacy of exciting new digital, creative, arts, crafts, leisure and independent retail businesses and services, which will
all in turn contribute to the local economy.” 

Adam Corbally, motivational speaker, BBC Apprentice Participant and MC4C project patron, said: “It has been a pleasure to work alongside
the MC4C team and their young entrepreneurs over the past two years. 

"Often, self-employment is not discussed with young people as a possible career path, which is why programmes like Making Changes for
Careers is so important in challenging stereotypes and showing that young people can make a positive impact upon society, taking control of
their own destiny. I have spent time with many of the participants on programme, with the aim to offer inspiration when, in reality, they are the
ones that are inspiring. Starting your own business, from experience, I know is not always easy but their hard work, dedication and
determination shows that it is far from unobtainable.” 

For more information, visit www.mc4c.co.uk or visit our social media pages @MCFCinHull 



w w w . s e w n b y m a m a . c o m  o r  @ s e w n b y m a m a

Sewn By Mama
E L L I E  C U N D I L L

Ellie started off as a stay at home mum making homemade, handmade dresses, skirts
and accessories such as hair bows and bibs for her own children as a hobby on her
sewing machine. After speaking to, and receiving advice from Gemma at the children’s
centre, where Ell ie had taken her children to play, regarding starting up a business to
sell her homemade children’s clothes, Ell ie became interested in joining the MC4C to
attend the ‘Big 13 Enterprise Skil ls’ to learn more about the much needed skil ls to start
up a business, as well as engage in the 1:1 sessions to manage her business plan.  

Ell ie says “The MC4C team have enabled me to set up a thriving business from the
friendliness and approachabil ity of the staff who gave me confidence, to the Big 13 that
gave me much needed business skil ls, enabling me to learn how to plan and present
my ideas well as embedding the importance of f inancial l i teracy i.e. cash flow, and
skil ls such as working as a team and public speaking. The funding that I received from
MC4C and The JCYEB allowed me to buy stock and the tools I needed to set up my
own sewing business, without it I wouldn’t have been able to do so, and so I’m
extremely grateful for that. The ongoing support, encouragement and the events that
MC4C invite me to be involved with are vital for the recognition of my business and
they have allowed me to be able to gain confidence and experience through various
sell ing methods to showcase my business. I would definitely recommend MC4C to
others who also want to set up in business.’ 

Ell ie has set up relevant social media which allows her to post pictures, promote and
build up a community of people with similar interests as well as potential customers;
she has already had requests from customers to make pre orders and has shipped
orders as far away as America. She has set up a website which is currently being
worked upon to add items to sell, she has had business cards and flyers printed and
will be using these as a tool to promote her business.  



@ H u l l P r e h i s t o r i c

Prehistoric Hull
B E N  R O B I N S O N

Ben was a self-referral to the MC4C programme after finding out about our
services through his Dad, who has been his own boss for years. Ben recognised
after speaking to our business advisors that he could easily turn something he
was passionate about into his own business venture.  

Having completed our Big 13 Enterprise Skills training and seeking 121 business
support Ben is now the registered owner of Prehistoric Hull. Ben says ‘I will be
providing an education service - for people to learn about reptiles and get to feel
comfortable around them. The way I’m going to do this is by going into schools to
teach children and adults about reptiles, but furthermore I want to be able to
provide entertainment at birthday parties where I will put across the same
message on the education side. Also I want to open up a reptile store in the
future to sell to the public and reach out to more people.’ 

But where did the idea come from? Ben told us ‘I have always been interested in
reptiles and always wanted to be around them from being a small child. I have
gained my knowledge about reptiles by purposely going out of my way to go into
reptile shops and ask questions about them and I’ve also volunteered in pet
shops.  I also keep/kept/looked after a very large variety of reptiles from small
geckos to some of the largest snakes and monitor lizards in the world. I have
never been on a course to study herpetology - I’m just a guy with a passion for
animals based on years of experience and learning.’ 

Ben received funding from the JCYEB in order to get his business insurance and
have a DBS check done. This allowed him to launch his business by hosting his
first workshops at Victoria Dock Primary school and Thorpe Park and he is now
looking at attending more Primary Schools and community groups including
entering into talks with the Freedom Centre. 



@ p i c t u r e s q u e p h o t o g r a p h y

Picturesque
Photography

L E I G H  W I L L I A M S O N

Leigh is owner and founder of Picturesque Photography. At Christmas time 2017 she went
along to a play session with her daughter at The Parks Children’s Centre, she was
approached by a keyworker from Springboard, who asked her if she was in work and
would she like to arrange an appointment with them to investigate her career path more.
Following this meeting Leigh was referred to the Making Changes for Careers team. 

Having  done three years of business administration at Hull College achieving a level
three Leigh was going to stay and do her foundation degree but due to personal issues
she was forced to leave college gaining a job instead in a mailing and parcel centre,
dealing with customers and suppliers.  

More recently Leigh has worked alongside a photographer watermarking their work and
helping them with complaints emails and the other admin related jobs. The photographer
in question used to take photos of Leigh’s little girl when Leigh had a light bulb moment
and thought to herself ‘I can do this; I can open my own business from scratch doing
this.’ So she just went with it. Leigh doesn’t have any qualifications in photography as of
yet but she is most certainly willing to develop her knowledge through training courses
and educational programmes. She is also hoping to shadow another photographer for a
short time to get some more experience. At the moment Leigh is self-taught. She loves
taking photos of people and I have for a long time but says that she had never actually sat
down and thought about it until her engagement with Springboard and MC4C. 

Leigh’s business currently offers mobile and stationed photography. She caters for both
large and small events. Leigh says ‘I think there’s a need for a mobile photography as
there aren’t many mobile photographers compared to those that are studio based, unless
they are commissioned to photograph a wedding at the venue. A lot of customers will
benefit from my service as they will be able to get more of a versatile choice than any
other photographer.’ 

At the, moment Leigh has been using Facebook to attract her clients as she has had a lot
of bookings using this platform. She has attended children’s play groups to present her
business and its services to her target audience of parents who would like professional
photos of their children, with the intent that this could lead on to rebooking’s for family
shoots. She is hoping to attend some wedding fairs in the future to promote her wedding
packages to potential customers. 



F a c e b o o k  @ c h a r l e n e s c c  T w i t t e r  @ C r a f t y C h a r l e n e

Charlenes Crafty
Creations

C H A R L E N E  G E N T E R

 Charlene is a 29 year old young entrepreneur who engaged in the Making Changes
for Careers programme as part of the Youth Employment Initiative way back in August
2016. 

Charlene’s business is craft orientated with a personal touch.  Her early inspiration
for arts and crafts stems back to school, where she took an intermediate art class
after being encouraged by her high school art teacher to pursue her talents further. 

Charlene has been dabbling in arts and crafts based hobby- ing for over ten years
now. It has been an interest that has grown year upon year. Originally she would just
make products/cards for friends and family, testing the market to see if there was a
demand for her products and services. Word of mouth has pushed her business
forward and she now gets enquiries and custom from a much wider base, advertising
and social media has also helped to this effect. She has always been interested in
setting up her own business but says that she had no idea about how to do a
business plan or where to even start.  

Charlene had previously sought business advice and support and as a result had
been to see various business support organisations however none of them were
helpful; as a result it started to affect her self-esteem. 

Charlene was just about to give up on her business idea until the Making Changes for
Careers team approached her at the Job centre and told her about the amazing
project and the training and support we provide.  

Charlene signed up for the MC4C programme and completed both the ‘Big 13’
Enterprise Skills Training and Finer Business Training. Since engaging in the
programme her business idea developed further which she says is because the staff
at MC4C were able to train and support her, helping her with Market Research,
Business Planning and Financial Literacy. Charlene has now received a grant from
the John Cracknell Youth Enterprise Bank to help her with buying essential
equipment to help improve the quality of her products.  She has been able to apply all
the skills that she has learned and has channelled them into her own business idea. 



@ h a i r b y e m i l l y . c o . u k

E M I L L Y  C A M P B E L L

Emilly is owner of Hair by Emilly but her story starts way before her engagement with
the MC4C programme. Emilly says 'After leaving school I started as a Saturday girl in
a local salon within a few weeks the proprietor offered me the opportunity to become
an apprentice and trained me up to Level 3 in Hairdressing in-house. I did this for 2.5
years until I left on maternity leave to have my son.  After having my son I did a little
bit of mobile hairdressing for family and close friends only.  I decided to find out the
information to become registered as self-employed so that I could offer my services
on a wider scale.  

I visited Kenworthy house and my Keyworker recommended that I contact the Making
Changes for Careers programme.   I attended the Big 13 enterprise skills training
which has helped me greatly, and I have liaised with my business advisor to help
build up my business plan. Within a few weeks on the programme I registered my
domain name: HairbyEmilly, and I was supported to set up a Facebook page. I
purchased some business cards and registered with HMRC.   

Emilly, as part of the MC4C programme has been able to gain access to a Market Test
Grant from JCYEB which has allowed her to be able to invest in a card payment
system, which in turn will improve the efficiency of her business. Since doing all this,
my business has blossomed and I have increased my clientele. I like to pride myself
on my “Unique Selling Point” of customer relationships; I think it is vital to build up a
good rapport with customers and listen to what they would like.'  

Emilly says “It [MC4C] has been so helpful. You get to know things that you never
knew you needed, like everything, for example how to sort out a domain name; that
would have been foreign to me, I wouldn’t have understood what it meant. It’s been
really helpful and has taught me what I need to be able to run my own business and
how to start off.” Now with thanks to the John Cracknell Youth Enterprise Bank
Emilly has been able to purchase necessary items of equipment that will allow her to
offer a great range of hairdressing services to her customers.  



w w w . h j p b r a n d s . c o . u k  o r  @ h j p b r a n d s

HJP Brands
K E R R Y  H O L D S W O R T H

Kerry came to the MC4C programme after being referred by her Hull City Council
Key Worker, Alex Bell. After completing both the Big 13 Enterprise Skills Training
and attending 121 business support sessions Kerry is the registered owner of
HJP Brands. Her business aim is to sell top brands at affordable prices for people
who may normally struggle to afford them, Kerry says 'The idea behind the
company is to have a returnable goods policy where customers can bring back
clothing in good condition in return for 30% off another item bought or to redeem
the item value against something else, with the second user items then being
offered at a discounted price to make them more affordable to those with small
incomes with maybe payment plans for struggling mams on items like footwear.' 

Kerry has BIG plans for her business in the future; 'I would like it to be a big
family run business that offers affordable prices for low incomes like me. Both
my own and others' children love Adidas for example but I’m not in a position to
be buying him brands like this at the moment, in time I’m hoping I can change
that and not just for me but for other mothers out there.' 

Kerry has launched her business by selling products through social media and
online, she says 'the main selling will initially be Facebook and I am currently
looking to set up all the online areas under the name of HJP Brands. I have now
got a holding page www.hjpbrands.co.uk which will allow customers to click on a
link that will take them to my product page on Facebook where I plan to do most
of my sales.' 

HJP Brands is now a registered company and Kerry is making great strides in
terms of selling brand products, both new and second hand, none of which would
have been possible without the support from MC4C and the funding from the John
Cracknell Youth Enterprise Bank, which has allowed her to purchase her business
insurance, start-up stock and promotional materials. 



@ a r t h u r a n d t h e h o n e y b e e

Arthur & the
Honey Bee

J E N N Y  G R E G O R Y

Jenny, owner and founder of Arthur and the Honey Bee, was a self-referral to the MC4C programme
after hearing about the support available from her Mum. Since joining the programme she has
completed her own business plan, successfully applied for grant funding, attended the Big 13
Enterprise Skills Training and completed her Level 1 in Computerised Accounts for Business. 

So what lead Jenny down the path to self-employment? The seed for Jenny’s business idea has been
planted from her own personal experiences. Jenny says ‘Since studying textiles at school I have
always had a passion for art, fashion and creative textiles particularly in children’s production,
clothing and accessories. I was particularly inspired when completing my textiles GCSE in which I
created a children’s educational doll with a wardrobe of clothes which could be changed according to
the activity book. This included educational learning devices such as zips, buttons and laces which
stimulate early year’s development. 

With thanks to funding from the John Cracknell Youth Enterprise Bank and the help, advice and
guidance from the business advisors at MC4C, Jenny has been able to develop the design for her bag,
protect her design legally and source a manufacturer in London who have agreed to produce the
prototype, allowing Jenny to market test the idea. 

Jenny says, ‘As a parent I began to imagine how I could make products more suited to my family’s
needs. This is how I came up with the idea for a multiple child changing/diaper bag. My design is a
non-traditional changing bag, designed with multiple child parents in mind. Carefully constructed, for
the fashion forward, practical parent. Containing the necessities of a changing bag but style of an
everyday unisex bag for both mother and father to enjoy, which will grow with your family through the
new-born, toddler and more. 

As a mother of two I needed a bag that was large, practical, multi-functional and easy to access without
rummaging through the full bag to find items, as well as being attractive to the eye and available in a
variety of mix and match colours and fabrics depending on your own personal style.’  

Jenny has shown that she has been able to identify a problem, innovatively develop a solution and go
the extra mile to bring her idea to life. She has been head smart in obtaining the correct legal advice to
protect her work and designs and thanks to funding from the John Cracknell Youth Enterprise Bank she
has been able to work collaboratively with manufactures in London to produce a product suitable for
market testing. Jenny’s brand shows much promise for the future and there is no doubt that with her
flair for design and her innovative approach she will continue to strive to put her stamp on the market. 



@ D y s f u n c t i o n a l l y P e r f e c t P h o t o g r a p h y

Dysfunctionally
Perfect

K E R R Y  R E Y N O L D S

As part of the MC4C recruitment drive, the team ventured out to run ‘Gingerbread’
groups, offering support to parents in an attempt to tackle the barriers that many
face when trying to return to the world of work. It was at one of these
sessions that we crossed the path of budding young entrepreneur and photographer
Kerry Reynolds, now owner of Dysfunctionally perfect. 

Kerry says ‘I attended a “Gingerbread session” at the Acorns Children Centre where
I spoke with an advisor from the MC4C programme who explained that they could
help me find out more information in terms of going self-employed, I was impressed
with the service the Making Changes for Careers programme offered. I immediately
arranged to be registered. My interest and hobby is photography and I love seeing
the end results. I would like to provide a service affordable for everyone’s budget.
Photographs ranging from birthday shoots, bump to baby, birthday smash cakes,
family portraits and fun shoots for pets and weddings.’ 

Kerry has a vision of where she sees her business progressing she says ‘Ultimately
I’m going to start with working from home so I can build up a client base and a good
business reputation with the aim to then be able to progress into a studio space,
this will hopefully allow me to branch out to other like minded photographers with
the same passion to work alongside me’ 

So how has the MC4C project helped Kerry? Kerry explains ‘Participating on the Big
13 enterprise skills programme and liaising with my assigned business advisor has
given me the knowledge and understanding of how to run my own business and how
to make the best use of advertising tools such as social media. The Making Changes
for Careers programme has helped me get from just having an idea and a hobby to
running a photography business and I would urge anyone who has a passion and or
a hobby that they want to develop into something more to contact the business
advisors for more information.’ 



@ f r e e y o u r s e l f d r a m a

Free Youself
L A U R A  S U T E R

Laura is owner of Free Yourself drama clubs that are operating in several primary
schools across the Hull area.  

Laura’s business idea is based around drama therapy. It is basically a drama club
for anyone, but with a focus mainly on children/people who suffer from bullying or
mental illness and other social problems, helping them feel more socially
acceptable and allowing them to find their feet; helping them grow in confidence.
 The clubs that Laura runs gives the children a place amongst friends where they
can be themselves and feel completely comfortable in doing so. 

Laura says ‘The clubs are based on a programme of workshops, developed by
myself, each lasting for a school term, each term will have a different theme, for
example improvisation, musical theatre, scripted work, etc. The children involved
will all work towards a show case performance and will also have the opportunity to
be involved in costume, stage and set design. I believe that my business benefits
the community as it is something everyone is welcome to be a part of and get
involved with and it is also helping people who do suffer with problems silently. The
company will give people the security, safety and comfort they need to help them
grow as a person within their own time and in an enjoyable and fun way.’ 

Thanks to the support of MC4C and funding from the John Cracknell youth
Enterprise Bank, which allowed her to purchase the materials needed to get up and
running, Laura is currently running clubs at Thanet Primary School and Biggin
Primary.  So what are Laura’s hopes for the future? ‘As my idea and my business
grow, I eventually would like to open a club where clients can come instead of hiring
out halls and teaching as many different styles and age range classes as possible. If
I am successful in opening a club, this would open many opportunities for teaching
jobs as well as cleaning staff for the studio and will also give my clients a better
and more stable form of therapy.’ 



Danny Kerswill is the founder of Kerswill Electrical Services (K.E.S). His business
specialises in the safety and upgrade of electrics in Landlords properties and commercial
businesses. 

Danny’s business provides Designer Lighting ideas using new technology like L.E.D lighting
and Smart control to give properties, businesses, and shops the wow factor and the ability to
adjust lighting via smart phone. He also provides guidance and information on the Bs7671
wiring regulations, The Law, and Electrical facts to inform the landlord/business owner of
laws and regulations surrounding electrics and how they can profit from electrical work and
certificates on their property/business preventing fires and electric shock. 

Danny believes this type of work is needed to ensure all properties are up-to date with
current regulations and also to future-proof properties with smart control and L.E.D lighting
ideas and he has big hopes for the future; ‘The potential for growth within my company is
huge! From Re-wires to small electrical jobs to smart proofing homes, shop signs, testing
and inspecting electrical wiring and appliances in the property to ensure maximum safety
against fire and electric shock I will also be offering deals in the latest technology to control
lighting, appliances and heating.’  

Danny has 12 years construction experience, 11 in electrical installation and has previously
owned a property refurbishment company, including wireless internet contracts and a letting
agency contract on 350 properties in Hull; as well as other one-off jobs including kitchens,
bathrooms and loft conversions and 3 years’ Modular Building installation. 

He has worked for some major construction companies in England, working on various large
construction developments in London, including for Nova, Berkley Homes and Carillion. He
has won 2 awards for high standards of work at Halls Construction Ltd, and also was trained
up by Alexander James Hall, who personally trained him as an electrical apprentice when he
was building the company Halltech Electrical Ltd, this taught him how to present himself to
customers and ensure they got more work. 

But Danny’s journey hasn’t been all plain sailing. Danny as mentioned above has been self-
employed before but had to stop trading for a period, as he injured his back. However he
now realises that the time has come where he now needs to get himself “up to speed” again,
which will mean him taking his 17th Edition Wiring Regulations Amendment 3 Course, which
he plans to do imminently. 

Kerswill Electrical 
Services (KES)

D A N N Y  K E R S W I L L

F a c e b o o k :  K e r s w i l l ' s  E l e c t r i c a l  S e r v i c e ' s ,  T e s t i n g  A n d  I n s p e c t i o n .



Macaulay has a passion for tattoos and tattoo art.  He has created a portfolio of his
art work. Macaulay’s idea is to provide a mobile tattoo service to those that are at a
disadvantage such as people in an rural isolated village/town, people with a
possible physical disability or to those who are embarrassed to have the tattoo of
their choice done in a tattoo parlour and would rather endure the tattoo experience
in the comfort of their own home.  

Macaulay would like to be able to drive a mobile tattoo service van, so he could
transport his service anywhere. He feels strongly about his mission statement of
providing quality tattoos to people over the age of 18 who are not under the
influence of drugs or alcohol and would challenge anyone that looked under age.  

Macaulay is still in the beginning stages of his business venture, he intends to
register a place at an up and coming tattoo convention in Liverpool to gain
knowledge for market research and has hopes that he could possibly participate
himself once he is established at such an event.  

So far Macaulay has visited a reputable tattoo shop and spoke with the manager
about what essential he would need to become a tattoo artist, and where to gain
experience from. Macaulay is currently engaging in the Big 13 Enterprise Training
and has access to a personal business advsior on the MC4C team who is helping
him to compile a suitable business plan and do all the necessary market research.
Macaulay is keen to ensure that his practice is both legal, reputable and ethical. 

Mac's Tattoos
M A C A U L A Y  M A C K I N D E R



Matthew was referred to the Making Changes for Careers programme through his
Keyworker, Alex Bell. He is a talented musician and came to us having gained his
grade 6 music qualification. He has a wealth of experience playing in annual
concerts with Hull piano school, composing his own music and playing the piano at
his local church. 

Matthew was a regular attender on the Big 13 Enterprise skills sessions and grew in
confidence as the weeks progressed. Through discussions in his one to one
sessions with his business advisor, he decided to look into the possibility of
becoming a freelance piano teacher. Matthew was introduced to Danny Barker, a
local music teacher, who assessed his abilities and was confident that Matthew had
the talent and skills to achieve his business ambition. 

With the help of his business advisor, Matthew set up a website offering piano
lessons and other musical services including converting original recordings to MP3
and teaching the use of a range of music software programmes. He is also available
to provide background music for a range of events and live performances. 

Matthew’s business plan was presented to the Market Test Grants board earlier this
year and he was awarded £248 from the John Cracknell Youth Enterprise Bank with
which he is going to purchase a portable keyboard so that he can take his piano
lessons to the learner. Matthew is also funding part of his piano teaching business
through advertisements on his YouTube channel, where he uploads videos of
performances, arrangements, compositions and other original content. 

The Making Changes for Careers team are very proud of the progress Matthew has
made both in terms of his confidence and his business ambitions. He intends to
continue with his own learning and aims to work towards achieving his grade 7 and
8 music piano and theory qualifications. He is also looking into the possibility of
completing the SAGE computer accountancy programme. 

@ t h e c l a s s i c a l m a t t

The Classical Matt
M A T T H E W  B U N T I N G
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@ M C F C i n H u l l  

Please visit our Youtube channel to view interviews with 
participants and stakeholders of the MC4C programme

HLC is the lead partner for the Springboard Hull and Humber partnership project. This activity is part financed by the European 
Union through the European Social Fund (ESF) and is supported by the Youth Employment Initiative (YEI) to extend employment 

opportunities and develop a skilled workforce.


